
 
Director of Public Social Services 
 
 
At its meeting held May 17, 2005, the Board took the following action: 
 
42 
  The following was called up for consideration: 
 

The Director of Public Social Services’ attached recommendation to 
instruct the Director to cancel the Request for Proposals for Case 
Management Services to Non-English/Non-Spanish (NE/NS) speaking 
Welfare-to-Work (WtW) Participants; and instruct the Director to assume 
responsibility for providing direct case management services to NE/NS 
speaking WtW Participants, effective as soon as possible but no earlier 
than June 1, 2005, and to immediately begin working with the existing 
Refugee Immigrant Training Employment contractors to ensure a smooth 
transition of services. 

 
  Bryce Yokomizo, Director of Public Social Services, responded to questions 
posed by the Board. 
 
  By Lyombo Bibianne, Sam Joo, representing the Asian American Drug Abuse 
Program, Nora L. Ashjian, representing the Armenian  Evangelical Social Service 
Center, Albert Sy, representing PACE, Catherine McFall, Helen Benson and other 
interested persons addressed the Board. 
 
  After discussion, Supervisor Molina made a motion that the Board adopt the Director 
of Public Social Services’ aforementioned recommendation.   
 
  Supervisor Knabe made the following statement: 
 

 “Since the implementation of our CalWORKS program in 1998, Welfare-
to-Work case management services for participants whose primary 
language is other than English or Spanish have been administered 
separately from services for English and Spanish-speaking participants.  
The results of the current Request for Proposals (RFP) process 
administered by the Department of Public Social Services (DPSS) indicate 
that it is no longer viable to administer the Non-English, Non-Spanish 
(NE/NS) cases separately. 
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42  (Continued)  
 

 
 “In this context, it is appropriate for DPSS to assume direct responsibility 
for NE/NS cases in those regions where DPSS staff provide case 
management services; however, in GAIN Regions 2 and 7 where 
contractors provide case management services for English and 
Spanish-speaking cases, case management services for NE/NS cases 
should also be delivered by contractors. 

 
 “The current contracts for Welfare-to-Work case management for English 
and Spanish cases in Regions 2 and 7 are scheduled to expire on 
September 30, 2005.  Therefore, this is an ideal opportunity to incorporate 
the NE/NS cases in those Regions into the RFP for those two regions.” 
 

  Therefore, Supervisor Knabe made a substitute motion that the Director of Public 
Social Services be instructed to:  

 
1. Cancel the current Request for Proposals (RFP) for Welfare-to-Work 

case management services for English and Spanish-speaking cases in 
GAIN Regions 2 and 7 and reissue the RFP for all cases in Regions 2 
and 7, including non-English, non-Spanish cases;  

  
2. Extend the current Greater Avenues for Independence (GAIN) case 

management contracts in Regions 2 and 7 on a month-to-month basis, 
until no later than December 31, 2005, to enable the new RFP process 
to be completed;  

 
3. Extend the current Refugee Immigrant Training Employment 

(RITE) provider contracts for services in GAIN Regions 2 and 7 
with those RITE providers currently providing services in either or 
both of those regions, on a month-to-month basis, until no later than 
December 31, 2005, to enable the new RFP process to be completed; 
and  

 
4. Assume direct responsibility for case management services for the 

remainder of the County, effective June 1, 2005, or as soon thereafter 
as administratively feasible. 

 
  Supervisor Burke made a suggestion that Supervisor Knabe’s motion be 
amended to extend all the current GAIN case management contracts in all regions, on a 
month-to-month basis, until no later than December 31, 2005, including the contract 
with PACE, to enable the new RFP process to be completed.  Supervisor Knabe 
accepted Supervisor Burke’s amendment. 
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42  (Continued)  
 
 
  Supervisor Knabe’s substitute motion, as amended, seconded by Supervisor 
Antonovich, was duly carried by the following vote:  Ayes:  Supervisors Burke, 
Yaroslavsky, Knabe and Antonovich; Noes:  Supervisor Molina. 
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